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Figure 1. Worldwide Legal Tech Market Revenue Forecast

(credence good)olth. SmAfuA, AH| 9 2], S84, V& & A=A HFol
ZIE AFA Y] AS AHAE ABlA 437} 7HA T oy e} of | AB|A7E B askal
dutt RA 7R & wetsty] ot o] wiZo] AFA Aol AA Al 7HXS] &
A7F S & Aok A= B4 FH(underprovision)®] ZACIth HE7H7E AH|AH A
L%t AHTh AT ARAE ATT 5 Qvhs ALE, dE 59 Auo] a3t A
g5 HoAPL o2 FAT AL Adsks Feolth. 4= #Y FF(overprovision)?]
FAloltt. ol= AH[AP|A BT A oo MHIAE AFSte HE Dok, 4 Al
T4 7FsAdo] B2 Ao FAE Ajtels AS AR & ¢ Utk v 3 A=
(overcharging)®] A=, AZ7F AH|A 0]4o] HlE-2 75t AL 2v|th(Dulleck
et al, 2011, Balafoutas and Kerschbamer, 2020).

AZ o] et FAeE AL A=Y ZAE didsts WHoE 48R JHYPT
A, g A2o EE(l: JerEd), A Fliability)?t ®lE HF 74
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ok &, MR AEYIAY A1, AR 4% B 28] 9 BH), 23 &4 FF
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QF9orS HTALE F 7|20 BYTr FTo| 9L Aotk =¥
+5 €< dE0 Hdl Table 10] yehd viet go] A S84 & 73.4%= €L
HIAPE oAl SEAT 53] SEA § 9F, o, &50] ¥eE 4 Ade
&°] ot AAARE FHASLTF HEA W2 diet H24
= e A2 € =+ A4 22 HIA AlS HEAMWAE o8¢t
A& 7 SEA] vl °F 20. 5%% 1] =4 gt a8y 7)o Az sheo] =ai(
skl ol 28.3%) 7}-7%-501 TE(Eg 139 ol 30.5%) & HEAHA o]
%

7 ol& 78‘?:4 %% ‘6‘%—1]'-’] A HSAF FAYH2 Table 29} 2t
% £h
I AYE HIAIZEE AHAS Xij'o—?:% ]‘EE 32. 9%01] got= °ﬂ “]OH ZHPES
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41 ZHES l}loP 4ol *MX—*.OE =2 AS
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S g4 AR WO Ak, Table 39 Zo| SYAY 44.6%= ERES o8 A

ZE o =
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Table 1. The Number of Lawyers People Know around Them

At & 13 29 3~47 59 ol =

AA (800) 15.0 6.8 3.1 1.8 73.4

. 34 (407) 17.0 8.6 2.9 2.7 68.8
o o4 (393) 13.0 48 3.3 0.8 78.1
204 (153) 12.4 1.3 2.0 2.0 82.4

30t (155) 12.9 6.5 2.6 0.6 77.4

Sk 40t (190) 10.5 6.3 1.1 2.1 80.0
50t (203) 18.2 9.9 4.4 2.0 65.5

60t (99) 24.2 10.1 7.1 2.0 56.6

% £9 olst 2 0.0 0.0 0.0 0.0 100.0

a5t AsH/EY 115) 15.7 43 0.0 1.7 78.3

55 el As/Ed (106) 113 4.7 1.9 0.0 82.1
st s/ &Y (485) 14.0 7.0 3.5 1.4 74.0

skl ol 92) 23.9 10.9 6.5 5.4 53.3

200%H gt (58) 12.1 1.7 3.4 0.0 82.8

200~3997+¢1 227) 12.3 3.1 0.9 0.4 83.3

D5 400~599%+¢ (198) 17.7 8.1 0.5 3.5 70.2
MaE=s 600~799%+H (171 12.3 9.4 2.9 1.8 73.7
800~9997+¢] 87) 20.7 10.3 8.0 1.1 59.8

1,000%H ol (59) 18.6 8.5 13.6 3.4 55.9
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Table 2. How to Find a Lawyer who Provides Legal Services

Sl

A A AR AgE r mam g 9

U 29 %3
A7 (164 494 329 274 128 3.0 18
204} 22) 455 227 364 273 45 45
30t 26) 308 346 385 19.2 3.8 0.0
Ay 400 (38) 526 316 263 53 2.6 26
50t (52) 558 327 250 9.6 1.9 1.9
60t 26) 538 423 154 115 3.8 0.0
Zshn £¢ olsk @ 100.0 0.0 0.0 0.0 0.0 0.0
o aEEE AEY (@3 39.1 217 391 17.4 0.0 0.0
DT mmeAmze 9 26 316 316 53 105 00
o ost Ajsh/ =] ©5 505 337 284 147 0.0 3.2
ofatel ola 26) 500 423 11.5 7.7 11.5 0.0
2009+ gt ©) 50.0 33.3 50.0 33.3 0.0 16.7
200~3995H (30) 36.7 167 433 200 0.0 3.3
gmg 400~5995H 42) 571 238 214 143 48 2.4
A5 600~799%+<1 45) 55.6 28.9 22.2 8.9 2.2 0.0
800~9995H%] 23) 435 478 261 8.7 43 0.0
1,0009H2] o4k 18 4 722 222 5.6 5.6 0.0

FsAe PHOR AN vt & 4 Utk B3] SAE B ool
Szt RHsH GAIZ 40%E eI Qlol, EAEo] AEA WA gAY

& 4 ek

AZQE HED $834E o83 WBHN2A BEo] T 0|84 ARYNE £3
S7]0) bA £ AROIAL wok WEAHA EREA JHS 1% SR YuS ¥
2 49, AHlA 082 A8 AET Jgol Y Y HUH AukIAS AP, 1 2
#7} Table 4913 AAI=jo] Itk 7 MEBAHIA o182 95 A2 ABA AIAE
7] A% SUOR BAES BEAATE IS BY SBAL J1YuE DB 3,400
ACEE A 40,8008 AL 87t Y RO vekrch AAYulo] gt A2 AT
A7 °l a5gzo] EolA4E F/SHE A% AT 4 Yok

Vietz U 1089 ARg0lE FHHOR B o ojeigo] whr] e, ¥ Y A gl Ba
FUR AR A S BEAE ALst
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Table 3. How Would You Find a Lawyer when You Need Legal Services in the Future

LT B oY

A S EHE AL A A thtd 20 By 71e}
WS A}

AA (652) 44.6 24.2 21.2 9.0 0.6 0.3
20t (116 53.4 17.2 21.6 6.0 0.9 0.9
30th (124 45.2 15.3 28.2 11.3 0.0 0.0
A7 40t (150) 42.0 28.0 22.7 6.7 0.7 0.0
50t (169 39.6 34.3 14.8 9.5 1.2 0.6
60th 93) 46.2 20.4 20.4 12.9 0.0 0.0
st &9 ols} ) 0.0 100.0 0.0 0.0 0.0 0.0
4= 158 AsH/EY 92) 42.4 22.8 25.0 6.5 2.2 1.1
sl A Ast/ & ®2) 46.3 22.0 256 6.1 0.0 0.0
st At/ = (399) 44.9 23.8 20.6 10.0 0.5 0.3
st ol 77 45.5 28.6 15.6 10.4 0.0 0.0
2008k wlgk (43) 48.8 16.3 25.6 9.3 0.0 0.0
200~3999+<1 (180) 422 26.7 24.4 5.0 1.7 0.0
AR 400~5997+¢1 (162) 44.4 24.7 21.6 8.6 0.6 0.0
M- AS 600~799%+<1 (144) 46.5 25.0 19.4 7.6 0.0 1.4
800~999%H¢1 (73) 47.9 233 15.1 13.7 0.0 0.0
1,000%H ©]AF (50) 40.0 20.0 18.0 22.0 0.0 0.0

Table 4. Willingness to Pay for the Online Lawyer Search & Consultation Platform

(Unit: 1,000KRW)

At & Bt FHA}
A (281) 3.4 3.0
20t (60) 2.9 2.6
30t (54) 3.4 2.9
A3 40t 61) 3.6 3.1
50t} (64) 3.8 3.4
60t (42) 3.1 2.4
Zsta £9 olst - - -
5 A/ EY (38) 3.3 2.9
Fz3H Agd Ae/=E (35) 3.0 2.8
st Ast/E 174 3.5 3.0
st o4 (34) 3.1 2.8
200719 =gk 1) 2.5 2.7
200~39971¢1 (75) 3.2 2.7
gmz 7 A5 400~599%+< (69) 3.6 3.3
600~799%+¢ 65) 4.0 3.2
800~999%+¢ (33) 2.8 2.5
1,000%+¢ o4k 18) 3.4 2.8
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B Ao AMgEH AmE o]AkA gAY (discrete choice experiment) @4]9] ARSI
(conjoint) A& ©]-&5to] £G4 HRRJE HIE2 Av[APof|A ohfet 49 =
o7 FHE AdretZ AAIRE & 1% 7HY ASste e A"sHA sk S vt
AOoEH, JFE AY Al AH|AE0] AHFoR Fa5HA 7= E4 it FE(Ben-
Akiva er al, 2019 = A Lozt & 4= Qo

HEAE ABIAE o] &5taA} ok AH[Rp= AJHIA AFAR] HEAL] gt JHE
7] f1of T AR AT ofF 2 $ES 7|E0E HIA FANHE S A9 g0l
= A 2 AtolAs HIAREASE A9 $4& HHESHs 67HA] £/9E Table 5
o Zro] AAstH

67HA AAYE Ad &4 2 29 2R AAHH AXUE 7IEE F 3 AlEE
AR SEAT AAE & 7Y ﬁi’é}—‘a = %
7}=9] dAl= Table 69 Ztt. B
s L sfiof st= 97HA R4E é—E— %‘5'7\} ‘7‘“—4 A, ”—"i—

A
-

b
oot |m

A3 drdH £4 53 3 ujAde X (outside option)?] TAS Bt Table 69
3 D7} olet &2 nAddg FHo=E, AH] A€o 3pHofA ABH[RFE0| Foixl 3719

Table 5. Attributes and Levels of Lawyer Search & Consulting Service Channel

&4 4
)7 7Rsat 3080] A7he o] AR} 48 59 AHE dg & gk WuAl] &
HIAF & FE 019/ @59/ ® 108 / @ 209
N FE: WoAPL WE P AR HEE P gzl e B/
*ﬁi*j AR WIAE F4] AYsty] A Abde] AeubHo] gk 2o gzt W B
Hy AHE
" LD SRS AgE 2R 2/ @ AR 34 / @ 2E 83
A AgRs 108 HSAl gud 7%
(105%) FEOI1TY /@299 /033U / @ 4T / ® 53
o2 ojgol HEALe] AHIAS AR T2 9gjdlSe] W)k Bt
F7 FEOUST/ O Y
B3 AL 3, 7Y, 954 9 Bed A4 59 4R
olg Hx FZ 0 A/ @ uA
oA} A7 oJFlSo] WEEA ] s MEAEo] AN HEY F YRS TA
A F2 0/ @ 9FA

“Heb S wee R el BEe oAl & 4 glout, BAHOR o $8l AgH: WA et
Azl gRole Hch

1o
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Table 6. An Example of the Conjoint Card

HSPARE o WA &

dd) 99 3 old 22 M AsshgUl
shpar g A7)

uRYc (177 A=)

OE @ #%8 BEED @ 9D
30 IH_H]_TJ’_ 7hs3t 5y 1% 19
EERAES
- FRAR+AER 8 A, B, C
WsA uE A ARES IR e o A
AFE1029) pEIL pEIL 19 A B8
GNP EE
e o=l 571 2 e A o8] o12)
EER RN I a7} # a7}
A A A 4 4 Sk
Ado] B ko] 4] ghob AL MEA WA A 27]5h= 98 HPo] wrYsto]
299 4¥ee o4 Shelrh. BAGIAE oxetel W Leelold MBA HuAS A
B Ut fH0l USIIE BTAT WA 2B WA gt Bt WL, #3

¥ ofl

& IR £9 DE SAUORE 308 W VIR 7hsd e
o gzt oom WA B H, 2 ool $7], WaAk ol AR, fA A A
3 % 5 vk AXE ehEe] 2uAt HEshe
98 WOl AT 9 B9 £ Dol 4uAEo] ol Aol

ut

1P

>
K
N
N
td
_l
&
ol
, o
b
&3
e
>
o
x

B QoA ojita AeiR g (discrete choice model) & &3 EAl(mixed logit)
<= o|&sto] HEAHA Afdo] et AHA} 2835 St T EARYS AE
EA40] At /1Y ASE wrgste] ZA R P [TA(independence of irrelevant
alternatives) 790l gt At A fdS BdstHA L, QA3o] B [ 923 £X
(type 1 extreme value distribution)}s W& 7HYste] 71dst Fejo] A=He =
(choice probability)& =& 4 U&= FHE 7Kty & & oot

HEAH|A A dof] gt Anjxpe] 83 4 (1) Zr
(1) Uij=aFee].+X]ﬂi+eij

=Vite;
U,  HEAHA AY o oigt 4817 9] 58
Fee; : @EAUA Y 9 dHRE

X, HEAEIA A 9] EAWS PE
€, 1 QX7
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A j7t F= 880l HEHWOJ'%(alternatives)EE} 2 A aBA 7 jE AY
(U;> Uy, Vij=kHa 7Hgst=t, oldl a8s U= Yehdth X+ AXUE 52
TFste HEAHIA A B4 T 1023 AP E(Fee )5 AT ¥R, 30= W Bl 7t
HOAL =, HOA B AE o], & 99l £7] Hu|, oA o8 FH tn] 9
A AR EE A E S4WS X 9 AS ge SEASTE, LvAET A
ot A5 E H1YT 4= JEF ot¥oH HFEE(normal distribution)g 7HIthal 474
toict. AE9 7HHolu go] 53 o] AEAROA 22 WFY] 28-S F+= 54 4
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Table 11. Changes in Choice Probability of Each Lawyer Search & Consulting Service
Channel Depending on the Presence of the Online Platform (Total Sample)

(Unit: %)
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Table 12. Changes in Choice Probability of Each Lawyer Search & Consulting Service
Channel Depending on the Presence of the Online Platform (Sub-samples)

(Unit: %)
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This study examines the usage status of legal services provided
by lawyers targeting domestic consumers and investigates
empirically how much online platforms that facilitate lawyer
search and consultation can increase consumers’ utility, and how
much the lawyer legal service market will expand through this.
To this end, this study applies a discrete choice demand model
to the data collected through a conjoint survey to estimate the
value of the lawyer search and consultation platform perceived
by consumers, and estimates the effectiveness of the platform in
expanding the market for lawyer legal services through a
simulation method. As a result of the analysis, the relative value
that consumers place on finding and consulting a lawyer using
the online platform instead of being introduced to a lawyer by
an acquaintance or searching for a lawyer offline is estimated to
be about 70,414 won. It was found that the existence of lawyer
search and consultation platforms could increase the market size
of legal services by as little as 18.9% to as much as 70.2%. In
particular, the platforms are expected to increase the
accessibility of legal services to vulnerable groups.
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